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1 Introduction

Despite the growth in provision of tourism as a subject in UK higher education
institutions (HEIs) ‘hard data’ on this phenomenon have been difficult to come by.
Certainly, no single source existed which provided an overview of data available on
course provision, academic institutions, student numbers and tourism qualifiers. This
report aims to overcome this deficiency and is seen to be of interest to academics, policy
makers, students and, more generally, anyone interested in the development of this still

relatively new, yet some would argue maturing, area of study.

A possible reason for the absence of any such previous study may be put down to the
difficulty in obtaining what can be considered simple data. For example, the search for
figures on tourism students enrolled at UK HEIs sounds fairly straightforward. However,
even here data are couched in some uncertainty. Firstly, and as will become apparent
throughout the report, there are many variants of tourism courses (tourism management,
tourism studies, travel etc.). Secondly, tourism, in whatever guise, can be studied on its
own, or as a joint major or minor subject. Problems of course allocation are inevitable.
This example serves only to underline that the data presented in this report must be read
bearing such caveats in mind and indeed, the report aims to be as transparent as possible
in this regard. Notwithstanding these ‘data difficulties’, it is still argued that this overview
presents the most up-to-date and comprehensive review of UK tourism higher education

available at the time of publication.

The report begins by providing a list of institutions that offer tourism higher education
(HE) courses, subsequently moving to institutional rankings including the Quality
Assurance Agency’s (QAA) review of institutions in Hospitality, Leisure, Recreation,
Sport and Tourism. The report then focuses on the number and range of tourism
courses available at UK HEIs before turning to data on tourism students. These are
presented on students at all stages of the HE process: Data on student applicants and
accepts were provided by the Universities and Colleges Admissions Service (UCAS), data
on enrolments and qualifiers were provided by the Higher Education Statistics Agency

(HESA).



2 Information on Institutions
Section 2 provides an overview of institutions offering HE courses in tourism including a
number of institutional rankings.

2.1 Institutions offering tourism courses

A list of institutions offering tourism HE courses in 2007 is presented in Table 1. The list
was derived from UCAS and includes universities as well as further education institutions.
In total 122 institutions offered HE courses in tourism. For a review of courses that fall
within the generic category ‘tourism’ see Section 3.

Table 1 Institutions offering tourism HE courses in 2007

University of Abertay Dundee

The University of Wales, Aberystwyth

Anglia Ruskin University

University of Wales, Bangor

Basingstoke College of Technology

Bath Spa University

University of Bedfordshire

Bell College

Birmingham College of Food, Tourism & Creative Studies
Blackpool and The Fylde College (An Associate College of Lancaster University)
The University of Bolton

Bournemouth University

The University of Bradford

Bradford College (An Associate College of Leeds Metropolitan University)
University of Brighton

Bristol, City of Bristol College

University of the West of England, Bristol

Brockenhurst College

Buckinghamshire Chilterns University College
Canterbury Christ Church University

University of Wales Institute, Cardiff

University of Central Lancashire

University of Chester

Chesterfield College

Chichester College

University of Chichester

City College Manchester

City of Sunderland College

Colchester Institute

Cornwall College

Coventry University

Craven College

Dearne Valley College

University of Derby

Doncaster College

Duchy College

Ealing, Hammersmith and West London College

East Lancashire Institute of Higher Education at Blackburn College
University of East London




Edge Hill University

Exeter College

University of Glamorgan

Glasgow Caledonian University

The University of Gloucestershire
University of Greenwich

Greenwich School of Management
Grimsby Institute of Further and Higher Education
Guildford College of Further and Higher Education
Halton College

Harper Adams University College
University of Hertfordshire

Highbury College

UHI Millennium Institute

The University of Huddersfield

The University of Hull

Hull College

The University of Kent

Leeds: Park Lane College

Leeds Metropolitan University

Leicester College

University of Lincoln

Liverpool Community College

Liverpool Hope University

Liverpool John Moores University

Coleg Llandrillo Cymru

London Metropolitan University

London South Bank University
Loughborough College

The Manchester Metropolitan University
Mid-Cheshire College

Middlesex University

Napier University, Edinburgh

Neath Port Talbot College

Newcastle College

New College Durham

New College Nottingham

University of Northampton

Northbrook College Sussex

North Lindsey College

Northumbria University

North Warwickshire and Hinckley College
Norwich City College of Further and Higher Education (An Associate College of
UAE)

Oxford Brookes University

University of Paisley

Pembrokeshire College (Accredited College of University of Glamorgan)
Peterborough Regional College
University of Plymouth

University of Portsmouth

Queen Margaret University College, Edinburgh
The Robert Gordon University

Scaottish Agricultural College

The University of Salford




Salisbury College

Sheffield Hallam University

Sheffield College

Shrewsbury College of Arts and Technology
Southampton Solent University

South Devon College

Southport College

South Cheshire College

St Mary's College

Staffordshire University

Staffordshire University Regional Federation
The University of Stirling

The University of Strathclyde
University Campus Suffolk

University of Sunderland

University of Surrey

Swansea Institute of Higher Education
Trinity College Carmarthen

Tyne Metropolitan College

University of Ulster

University of Arts London
Warwickshire College, Royal Leamington Spa, Rugby and Moreton Morrell
University of Westminster
Westminster Kingsway College

Wigan and Leigh College

Wirral Metropolitan College

University of Wolverhampton
University of Winchester

Worcester College of Technology
Writtle College

York St John University College

Source: www.ucas.com (Accessed 04.09.2000)

2.2 Institutional Rankings

Having provided the above overview of institutions offering HE courses in tourism the
report now turns to institutional rankings. Specifically, the data refer to The Sunday
Times University Guide, the Timesonline Good University Guide Subject Table:
Hospitality, Leisure, Recreation, Sport and Tourism, and The Guardian University Guide.
Cleatly, there is justified debate as to the validity of such rankings. Nevertheless, for the
sake of comprehensiveness it was decided to include them here. The decision of which
institutions to include in Tables 2-4 was based on the UCAS listing in Table 1 insofar as a
choice was possible. As further education institutions were not included in these rankings

they obviously do not feature here.


http://www.ucas.com/

Ranking

39
42
46
47

49

50
52
54
54
56

57

59
60

Table 2 The Sunday Times University Guide'

Ranking
in 2005

40
43
46
48

49

52
50
53
57
56

55

65
58

Institutions

University of Surrey
University of Stirling
University of Kent
University of Strathclyde
University of Wales,
Aberystwyth

University of Wales, Bangor
University of Bradford
Oxford Brookes University
University of Arts, London
University of Brighton
Queen Margaret University
College, Edinburgh

Bath Spa University

University of Chichester

Teaching

Excellence

N

7
50
40
53

44

47
71
70
65

38

57
50

(100)

Student

Satisfaction

96

88
82
79
50
75

78

69
84

(150)

Heads'/peer

Assessments

w W w w
w W P

33

30
27
31
50
29

32

28
29

(100)

Research

Quality

111
115
103

114

111
96
47
50
48

42

44
49

(200)

A/AS-level/

7
1
160
190

R & Higher points

147

141
139
143
187
135

158

127
115

(250)

Employment

1 Given petennial issues surrounding data /course classifications, not all toutism courses ate in fact listed in university ranking tables.

(100)

7
64
56
70

(&)]

44

59
74
67
42
59

73

47
57

Firsts/2:1s

awarded

62
61
65

61

50
53
56
58
55

60

68
45

(100)

Student / staff

ratio (100)

w

6
74
61
57

52

63
56
59
83
56

50

56
48

Dropout
rate

10

-35

11
10

10

23
40

Total

655
641
616
614

598

596
585
563
563
532

528

519
517



Ranking

62
63
64

65

67

68

69
70
71
74
75

78

79

80
81

Ranking

in 2005

60
61
54
66

62

68

72

74
67
68
80
82

82

73

94
79

Institutions

University of Ulster
University of Plymouth
Northumbria University
Bournemouth University
University of the West
of England
University of Salford
The Robert Gordon
University
University of Portsmouth
University of Winchester
Sheffield Hallam University
University of Glamorgan
University of Huddersfield
Canterbury Christ Church
University
University of Central
Lancashire
University of Sunderland

Staffordshire University

Teaching

Excellence

A
o

55
60
43

68

37

36

39

45

50

57

31

57

42
57

(100)

Student

Satisfaction

71

68

78

73
77
64
79
84

81

76

72
82

(150)

Heads'/peer

Assessments

N N N W
N N o00N

28

29

23

24
23
25
18
23

28

25

22
22

(100)

Research

Quality

44
32
20

46

60

24

49
42
31
37
25

31

24

49
32

(200)

A/AS-level/

7
2
146
136

2 & Higher points

130

133

149

126
127
136
129
120

124

124

117
120

(250)

Employment

(100)

5
46
54
60

(&)

54

53

84

55
44
57
43
48

60

62

49
43

Firsts/2:1s

awarded

56
52
60

56

53

53

47
55
55
52
46

46

48

50
52

(100)

Student / staff

ratio (100)

5
74
47
56

w

52

60

53

50
48
42
62
49

54

58

68
56

Dropout
rate

-23

17

-19

-18

18
16
17

-17

-13

10

Total

511
494
489
487

486

485

482

481
477
475
469
461

458

457

456
455



Ranking

83

85

86

87

87

89
91
93

94

95
97

98

99

Ranking
in 2005

78

87

75

89

76

88

98
91
90

99

94
82

102

107

Institutions

Leeds Metropolitan University
Glasgow Caledonian
University

Manchester Metropolitan
University

Liverpool John Moores
University

Coventry University
University of Wales

Institute Cardiff

University of Gloucestershire
University of Westminster
Napier University

St Mary's College,
Twickenham

Middlesex University
University of Chester
Buckinghamshire Chilterns
University College

York St John University

Teaching

Excellence

w
©

58

54

43

50

36
29

43

59
43

25

17

(100)

Student

Satisfaction

o))
N

~
(o]

69

74

78

75

77
58
78

85

62
77

65

66

(150)

Heads'/peer

Assessments

w
o

N
S

27

27

23

26

25
28
24

23

22
22

19

26

(100)

Research

Quality

33

34

35

29

21

48
34
22

21

37
14

24

12

(200)

A/AS-level/

& Higher points

2

145

130

125

120

120

116
121
121

110

101
125

103

127

(250)

Employment

(100)

5

w

61

44

52

55

48

45
46
63

60

47
44

38

59

Firsts/2:1s

awarded

N
©

o2}
o

47

48

56

48

51
56
57

51

47
46

48

50

(100)

Student / staff

ratio (100)

4

w

55

53

55

51

48

62
31
56

46

38
57

53

43

Dropout
rate

18

-12

-17

-26

-13

17

-21

-12

13

42

14

11

Total

452

450

445

444

442

442

441
437
429

427

426
419

417

414



Ranking

100
101
102
105

106

107

108
108
110
111
113
113
115
116
117
118

n/a

Ranking
in 2005

94
103
97
114

100

105

112
110
111
115
109
118
107
113
104
116

Institutions

Anglia Ruskin University
University of Northampton
Edge Hill University
University of Derby
London South Bank
University

Southampton Solent
University

University of East London
University of Lincoln
Thames Valley University
University of Greenwich

Liverpool Hope University

University of Abertay Dundee

University of Bolton

University of Wolverhampton

Swansea Institute

University of Paisley

London Metropolitan University

Teaching

Excellence

(=Y
(o]

28
50
32

19

27

11
15
30
17
36

44
38
50

(100)

Student

Satisfaction

63

67

78
57
55
62
63
78
82
69
80
78

(150)

Heads'/peer

Assessments

N N NN
o b~ P N

21

21

20
21
15
20
23
26
21
20
19
17

(100)

Research

Quality

15
29
12
25

38

16

40
20
12
33
19
19
22
18
8
19

(200)

A/AS-level/

5 E Higher points

7

=
=
~

104

98

112

98
126
95
105
108
111
89
101
101
121

(250)

Employment

(100)

56
50
50
48

59

42

53
42
57
54
46
45
55
43
48
55

Firsts/2:1s

awarded

53
57
38
50

52

44

40
52
49
42
47
47
52
44
43
44

(100)

Student / staff

ratio (100)

5
52
44
45

=

49

46

48
38
52
43
45
55
59
48
40
52

Dropout
rate

12
-16
-14
12

-11

11

-8
9
11
-3
-20
-24
-60
-18
-27
-34

Source: www.timesonline.co.uk/section/0,,8403,00.html (Accessed 12.10.2006)

12

Total

412
407
399
389

388

386

380
380
376
373
367
367
364
363
362
361



The Timesonline Good University Guide subject tables provide a further source of
university rankings. The tables relate to the top 20 universities by subject. The top
universities are ranked by the overall score, combining results for research quality, entry
standards and the proportion of graduates in “graduate” jobs or further study. The

column ‘Entry Standards’ shows average full UCAS tariff scores of entrants under 21.

Table 3 Timesonline Good University Guide Subject Table:
Hospitality, Leisure, Recreation, Sport and Tourism

Entry Overall

Rank University Standards  Score
1 Loughborough 402 100

2 Birmingham 368 99.1

3 Glasgow 340 97.6

4 Brunel 285 96.9

5 Bath 402 96.3

6 Exeter 342 95.9

7 Leeds 343 93.6

8 L'pool John Moores 246 93.4

9 Durham 446 92.9

10 Aberdeen 275 92.6

11 Edinburgh 362 91.7

12 Brighton 233 91.6

13 Surrey 308 91.4

14 De Montfort 223 91.3

15 Stirling 339 91.2

16 Manchester 313 90.4

17 Bangor 260 90.3
18= Nottingham Trent 254 88.8
18= Essex 282 88.8
20 Strathclyde 296 87.8

Source: www.timesonline.co.uk/section/0,,6734,00.html (Accessed: 27.10.06)
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The Guardian also provides a university guide with ranking. Table 4 presents data for

‘tourism’. A full explanation of the methodology underpinning the data is not presented

here. However this can be found on The Guardian’s website:

http://education.guardian.co.uk/universityguide2005/story/0,,1460614,00.html

Table 4 The Guardian University Guide?

Rank

10
11

12

13

14

Rank

Guardian
Score /
100
Institution
Surrey 74.00
Bournemouth 72.97
Huddersfield 71.46
Central
Lancashire 70.47
Glasgow
Caledonian 69.33

Oxford Brookes ~ 68.40
Strathclyde 68.23
Wolverhampton ~ 67.73
Robert Gordon 66.57

Brighton 66.44
Ulster 65.53
Birmingham Col

of Food,

Tourism &

Creative Studies 65.07

Liverpool  John

Moores 64.61
Leeds

Metropolitan 64.10
Institution

Staff

Score Student

/6

A o0 A O 01 01 O

Spend

per

score
/10

3
1

n/a

10

a N

n/a

n/a

Spend

Student:staff

ratio score/6

3
6

a w o o O »~r o

4

Student:staff

Job
prospects

score/10

10
9

n/a

N N O

n/a

n/a

Job

Value
added

score/6

3
4

A~ B~ b

o~ W

Value

Entry
score/10

10
8

10

N

10

Entry

Inclusiveness

score/6

3
3

N R N O W Ww DN

Inclusiveness

2 As per footnote 1, due to data /course classifications, not all tourism courses are in fact listed in

university ranking tables.
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http://education.guardian.co.uk/universityguide2005/table/0,15905,-5163927,00.html?index=6
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http://education.guardian.co.uk/Education/higher/universityguide/profile/story/0,,496128,00.html
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15
16
17
18
19
20
21
22
23

24

25

Guardian
Score /
100

Gloucestershire  62.23

Derby 58.23
Plymouth 57.79
Hertfordshire 56.70

Sheffield Hallam ~ 56.50
uwiC 53.87
Salford 52.97
Thames Valley 51.57
Greenwich 46.82

Buckinghamshire
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Source: http://education.guardian.co.uk/universityguide2005/ table/0,15905,-
5163927,00.html (Accessed 27.10.2000)

A further table in the overview of university rankings is based on the QAA’s subject

review of Hospitality, Leisure, Recreation, Sport and Tourism between 2000 and 2001.

This was by peer review and covered six different aspects of provision as indicated in

Table 5.

Table 5 QAA 4 Institutions Reviewed in Hospitality, Leisure,
Recreation, Sport and Tourism, 2000-2001 (key at the end of
the table)

)
O
m

Institution

Anglia Polytechnic University

Barking College

Barnsley College

Basingstoke College of Technology

Birmingham College of Food Tourism and Creative Studies
Blackburn College

Blackpool and Fylde College
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Bolton Institute of Higher Education 4 3 3 4 4 3 21
Bournemouth University 4 3 4 4 4 3 22
Bradford College 4 3 3 4 3 2 19
Bridgwater College 4 3 4 4 4 4 23
Brooklands College 32 3 3 4 2 17
Brunel University 3 4 4 4 4 4 23
Buckinghamshire Chilterns University College 3 3 4 4 4 3 21
Canterbury Christchurch University College 3 3 4 4 4 3 21
Carlisle College 4 3 3 4 4 4 22
Chester College of Higher Education 4 4 4 4 4 3 23
City College Manchester 33 3 4 3 3 19
College of St Mark and St John 4 3 3 4 4 4 22
Coventry University 3 3 3 4 4 4 21
Craven College 4 3 3 4 4 2 2
Croydon College 33 3 4 4 3 2
Darlington College of Technology 33 3 4 4 2 19
De Montfort University 4 4 4 4 4 3 23
Dearne Valley College 4 3 4 4 3 3 21
Edge Hill College of Higher Education 2 3 4 4 4 3 2
Farnborough College of Technology 4 3 4 4 4 2 21
Filton College 2 2 2 3 3 1 13
Guildford College of Further and Higher Education 32 3 3 4 2 17
Halton College 4 3 4 4 3 3 21
Henley College Coventry 3 2 3 4 3 3 18
Herefordshire College of Technology 2 2 3 3 3 1 14
Highbury College Portsmouth 3 4 3 4 4 4 22
King Alfred’s College 4 4 3 4 3 3 21
Kingston University 33 4 4 4 4 22
Leeds Metropolitan University 4 3 3 4 4 4 22
Leicester College 2 3 3 4 3 2 17
Liverpool Community College 4 3 2 4 2 3 18
Liverpool Hope 3 3 3 4 3 3 19
Liverpool John Moores University 4 4 4 4 4 4 24
Loughborough College 4 3 4 4 4 3 22
Loughborough University 4 4 4 4 4 3 23
Middlesex University 4 3 4 4 4 3 22
Newcastle College 4 3 4 4 4 3 22
Newman College 3 2 4 4 4 3 2
North East Surrey College of Technology 3 3 3 4 4 3 2
North East Worcestershire College 2 2 3 4 3 3 17
Institution A B C D E F x
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Oaklands College 4 3 4 4 2 4 21
Oldham College 3 2 3 4 3 3 18
Oxford Brookes University 4 4 3 4 4 3 22
Oxford College of Further Education 3 2 4 3 4 2 18
Park Lane College 4 4 2 3 4 4 21
Peterborough Regional College 4 3 3 3 3 4 20
Salisbury College 2 3 2 3 4 3 17
Sheffield Hallam University 4 4 4 4 4 4 24
Solihull College of Technology 2 2 2 4 4 2 16
Soundwell College 2 2 2 3 3 1 13
South Bank University 4 3 4 4 4 3 22
South Cheshire College 4 3 4 4 3 3 21
Southampton Institute 3 4 3 4 4 3 21
St Helens College 2 3 3 3 3 4 18
St Martins College 4 3 4 4 4 3 22
St Marys College 3 3 4 4 4 3 21
Staffordshire University 4 3 4 4 4 3 22
Suffolk College, Ipswich 3 4 4 4 3 3 21
Tameside College 4 2 4 4 4 4 22
Thames Valley University 4 4 3 4 3 4 22
The Manchester Metropolitan University 4 3 4 4 4 3 22
The Nottingham Trent University 4 3 4 4 4 3 22
Trinity and All Saints 4 3 4 4 3 3 21
University College Chichester 3 3 4 4 4 3 21
University College Northampton 3 3 3 3 4 3 19
University College Worcester 4 3 4 4 4 3 22
University of Bath 4 3 4 4 4 4 23
University of Birmingham 4 3 4 4 4 3 22
University of Brighton 4 3 4 4 4 3 22
University of Central Lancashire 4 3 4 4 4 3 22
University of Derby 3 3 4 4 4 3 21
University of Durham 4 3 4 4 4 4 23
University of Essex 4 4 4 4 4 4 24
University of Exeter 4 3 4 4 4 2 21
University of Gloucestershire 4 3 3 4 3 4 21
University of Greenwich 3 3 3 4 4 3 2
University of Hertfordshire 3 4 4 4 4 4 23
University of Huddersfield 4 4 3 4 4 3 22
University of Hull 3 3 4 4 3 3 2
University of Leicester 4 4 4 4 4 4 24
Institution A B C D E F x
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University of Lincoln 4 3 3 4 4 3 21
University of Manchester 3 4 3 4 4 4 22
University of North London 4 3 3 4 4 3 21
University of Northumbria at Newcastle 3 3 4 4 4 3 21
University of Plymouth 4 3 4 4 4 4 23
University of Portsmouth 3 3 4 4 4 3 21
University of Salford 33 4 3 4 2 19
University of Sunderland 33 3 4 4 3 20
University of Surrey Roechampton 3 3 4 4 4 3 21
University of Teesside 3 3 4 4 4 3 21
University of Ulster 4 4 4 4 4 3 23
University of Westminster 4 4 4 4 4 4 24
University of Wolverhampton 3 3 4 4 4 4 22
Wakefield College 32 2 4 3 3 17
Walsall College of Arts and Technology 3 2 3 4 2 2 16
Warrington Collegiate Institute 4 3 3 4 4 3 21
West Cumbria College 4 3 4 3 2 3 19
West Nottinghamshire College 3 2 3 3 3 2 16
Westminster College 4 3 3 3 2 2 17
Wigan and Leigh College 4 2 2 4 3 3 18
Wirral Metropolitan College 3 3 3 3 3 3 18
Worcester College of Technology 33 3 4 4 2 19
York and St John College 3 3 4 4 4 3 21
Yorkshire Coast College of Further and Higher Education 4 2 3 4 3 2 18
A - Curriculum Design, Content and Organisation B - Teaching, Learning and Assessment

C - Student Progtession and Achievement D - Student Support and Guidance

E - Learning Resources F - Quality Management and Enhancement

Source: QAA subject overview report, 2000-2001.
http://www.qaa.ac.uk/reviews/teports/subjectlevel/qo3_01.pdf (Accessed 09.03.05)

The last set of figures on university rankings are displayed in Table 6 and relate to the
National Student Survey. The survey is conducted by IpsosMORI with results being
published on the Teaching Quality Information website (wwwl.tqi.ac.uk). The survey
asks final year students to provide feedback on their courses. The survey is conducted

annually and began in 2005.

Table 6 The National Student Survey 2006: Tourism, Transport,
Travel and others in Business and Administrative studies
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University of Wales, Aberystwyth 3.9 3.6 3.9 4 4.2 4 4
Birmingham College of Food, Tourism
and Creative Studies 37 38 39 ‘ 36 1 ‘
Bournemouth University 3.7 3.5 3.7 3.5 4 4 3.7
The Arts Institute at Bournemouth* 3.8 3.5 3.8 3.4 3.6 4.2 3.7
University of Brighton 3.9 3.9 3.8 3.8 4.1 4.3
Buckinghamshire Chilterns University College 4 3.8 3.9 3.4 3.5 4.1
University of Wales Institute, Cardiff* 3.8 3.6 3.5 3.4 3.8 3.9 3.8
University of Central Lancashire* 3.9 3.6 3.8 34 4 4.1 3.9
University of Chester* 4 3.5 3.9 3.9 3.3 4.2 4.1
University of Gloucestershire 3.9 3.8 3.6 3.8 3.8 4.1 4.1
University of Greenwich* 3.6 3.4 3.2 3.2 3.1 3.7 34
University of Hertfordshire* 3.7 3.6 3.5 3.6 4.2 3.9 3.9
University of Huddersfield* 3.6 3.5 3.7 3.9 4.2 3.9 3.8
Leeds Metropolitan University* 3.8 3.6 3.7 3.7 4.2 4.1 3.8
University of Lincoln 3.7 3.6 3.8 3.6 3.6 3.9 3.8
Liverpool John Moores University 3.7 4 3.6 3.8 4 4.2 3.8
London Metropolitan University 3.6 3.2 2.9 3.1 3.8 3.8 3.2
Manchester Metropolitan University 3.4 3.3 35 2.8 3.7 3.6 3.2
Oxford Brookes University 3.8 3.5 3.4 3.7 4.1 3.9 3.8
University of Plymouth 4 3.6 3.9 3.9 4 4.2 4.1
Sheffield Hallam University 3.9 3.7 3.8 3.7 4.1 4.3 4
Southampton Solent University* 3.7 3.6 3.8 3.5 4.1 4.2 3.8
University of Surrey 3.7 3.1 3.4 3.8 4.2 3.9 3.8
Swansea Institute of Higher Education* 3.8 3.5 3.9 35 3.6 4.2 3.9
Thames Valley University 3.6 3.6 3.3 3.7 3.4 4.1 3.7
University of Ulster* 4 3.9 3.9 3.9 3.8 4.4 4.2
University of Westminster* 3.8 3.5 3.7 4.1 3.2 3.9 3.9
University of Wolverhampton* 4 3.9 4.1 3.9 3.8 4.1 4.1

Soutce: www2.tqi.ac.uk/sites/tqi/home/index.cfm; accessed 02.04.2007

The data in Table 6 relate to a five point likert scale with 1 indicating ‘definitely disagree’

to 5 ‘definitely agree’. The results presented here are for full time students. Where an

institution is marked with an asterisk, this indicates that although at least half of the
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surveyed students responded to the survey, there were less than 30 responses overall.
The data displayed are then for the latest and previous years combined, i.e. 2005 and
2006. Often data were unavailable for institutions offering tourism at HE level given that
less than half of the surveyed students responded to the survey, or, because there were

less than 30 responses that fell within the ‘tourism’ category.

3 Information on Courses

UCAS provides a search facility on its website for prospective students’. A search was
conducted on its website using the subject term ‘tourism’. This produced a list of twenty-
six different tourism course types. Table 7 provides an overview of the number of
courses for 2007 under each course type. Some comments to Table 7 are necessary:
- The courses comprise Degrees, HNDs and Foundation Degrees
- The subject search term does not necessarily correspond to course title. So, for
example, the subject search term ‘Cultural Tourism’ results in three courses with

the titles: Heritage Management, Tourism Development and Cultural Tourism.

Table 7 An overview of UCASOt ouri smd cour ses

Subject Search Term No. of Course:

Adventutre Tourism 29
Adventure Tourism Management

Cultural Tourism

Ecotourism 10

European Tourism

Global Toutism 3
Heritage Tourism 26
International Tourism 12
International Tourism Management 31
Leisure Tourism 51
Rural Tourism 17
Sport Tourism 6
Sport Tourism Management 13
Sustainable Toutism 11
Tourism Anthropology 1
Tourism Attractions Management 12
Tourism Business Management 33
Tourism Business Systems 1

3 www.ucas.com Website accessed 04.09.2006
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Tourism Development Studies 7
Tourism Management 324
Tourism Management Studies 45
Tourism Marketing 22
Tourism Operational Management 9
Tourism Resource Management 11
Tourism Studies 126
Tourism Planning 15
All Tourism Courses’ 1065
Tourism on its own as a single subject 107

The Hospitality, Leisure, Sport and Tourism Network (HLST Network) also provides on

its website a course directory which includes tourism HE courses. Table 8 provides a tally

of these courses.

Table 8 A Listing of HLST Network Tourism Courses®

Placement Non Placement

Full Part Distance| Full Part Distance

Time | Time | Learning Time | Time | Learning
Foundation Deg 16 8 1 25 6 1
HND 51 3 0 20 3 0
DipHE 1 0 0 0 0 0
Degree 69 24 2 65 12 0
Masters 18 11 2 49 35 3
Research 1 0 0 4 2 0

4 Information on Students

The report now focuses on tourism students.

Following the HE process, initially

attention is on applicants and accepts on tourism courses. Subsequently the focus turns

to enrolled students followed by the destination of tourism qualifiers.

4 Will not equal sum of individual courses as this is a separate search term

5 Source: HLST Network website: http://www.hlst.heacademy.ac.uk/course_directory/default.asp Date

accessed: 05.09.2006
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4.1 Applicants and Accepts
UCAS collect data on HE applicants and accepts. HLST Network has obtained and
published data obtained from UCAS on its website’. Tables 8 and 9, as well as Figure 1,

give an overview of the data relevant to tourism HE.

Table 9 Applicants and Accepts on Tourism HE Courses 1996-2005

% %
Change 96- Change
1996 1998 2000 2001 2002 2003 2004 2005 05 04-05
Accepts 3662 4356 4583 4966 4476 4139 3766 2998 -18 -20
Applicants 12389 11963 10913 10508 9302 8872 7675 14400 16 88

Soutce: http://www.hlstheacademy.ac.uk/resoutrces/ucas_96-05.pdf

Table 10 Applicants and Accepts on Travel HE Courses 1996-2005

% %
Change 96- Change
1996 1998 2000 2001 2002 2003 2004 2005 05 04-05
Accepts 714 995 917 972 915 885 776 492 -31 -37
Applicants 3797 4195 3383 3796 2895 2962 2568 2437 -36 -5

Soutce: http://www.hlst.heacademy.ac.uk/resources/ucas_96-05.pdf
Figure 1 presents graphically the data in Tables 9 and 10. Following a downward trend
there was a marked increase in applicants but not accepts in tourism in 2005. Data on
travel applicants and accepts follows less of a clear pattern although, as with tourism

accepts, 2005 figures are at their lowest level since 1996.

Figure 1 Applicants and Accepts on Travel and Tourism Courses
1996-2005

6 Website accessed 03.09.2006

22



16000 -

14000

12000

10000

8000

6000

4000 =]

2000 - 1 —

1996 1998 2000 2001 2002 2003 2004 2005

|l Tourism Accepts B Tourism Applicants B Travel Accepts B Travel Applicants |

Source: Adapted from http://www.hlst.heacademy.ac.uk/resources/ucas_96-05.pdf
4.2 Enrolments

Data were obtained from HESA on student enrolments and HE qualifiers in tourism.
The most recent data available were for the academic year 2004/05. For full HESA
definitions please see Appendix A. Also, note must be made of HESA rounding
requirements. Although the data in the following tables have been rounded according to
HESA stipulations, this was only done after calculations were undertaken with the raw
data. As a result, where percentages are given these may differ marginally from
calculations undertaken using the data presented in the tables. Of course, care must
generally be taken when interpreting data that relies on low cell counts, particularly where
percentages are involved. However, where percentages are given the absolute data are
provided too. The reader is therefore able to make a judgement as to the significance of

the findings.

The total population of students enrolled on the principal Joint Academic Coding
Scheme JACS subject N8, i.e. “Tourism Transport and Travel’ according to HESA
records for 2004/05 was 11,180. Table 11 provides an overview of this population at the
four-digit JACS code level. However, it is not compulsory for institutions to submit
subject data at 4 digit JACS level. If the data has been submitted at 2 digit JACS level,
two zeros are effectively appended to the end of the code and they will fall within the

more generic 4 digit JACS code ending “007, i.e. N800. This is likely to be the case for
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many of the students who apply through the UCAS system as UCAS supply the
institution with their 2 digit JACS code. Unless the institution manually alters its code to

the appropriate 4 digit JACS code, they will remain as 2 digit.

Table 11 Enrolments in Tourism Transport and Travel 2004705

JACS 4-digit Subject Total %
(N800) Tourism, transport & travel 7410 66.3
(N810) Travel management 135 1.2
(N820) Event management 1385 12.4
(N830) UK tourism 480 4.3
(N840) International tourism 885 7.9
(N850) Transport studies 215 1.9
(N852) Sea travel 170 15
(N853) Air travel 405 3.6
(N890) Tourism, transport & travel not elsewhere

classified 95 0.9
Total 11180 100.0

Data supplied by HESA

Having provided an overview of the enrolment data the report now moves to a more
detailed analysis according to key population variables. Thus, firstly focus is on year of
programme (indicates the year number of the programme that the student is currently
studying). In those instances where foundation years are integral to degree programmes,

the foundation year should be shown as Year 00 (zero).

Table 12 Enrolments by Year of Programme 2004/05

Year of Programme Total %
Foundation 30 0.3
01 4755 425
02 2745 24.6
03 2600 23.2
04 845 7.6
05 45 0.4
Unknown 155 14
Total 11180 100.0
Data supplied by HESA

The drop in numbers from Year 1 to Year 2 may partially be explained on the basis
of one year Masters programmes. However, as Table 13 indicates, Masters

enrolments make up approximately fifteen percent of the sample (rather than the

24



18% decline from Year 1 to Year 2), therefore the remaining 2-3 percent that are

not explained on this basis could be put down to student dropouts.

Table 13 Enrolments by Level of Study 2004705

Level of Study Total %

Doctorate 65 0.6
Masters 1650 14.7
Other Postgraduate 125 1.1
First Degree 7540 67.5
Foundation Degree 380 3.4
HND 1030 9.2
Other Undergraduate 390 3.5
Total 11180 100.0

Data supplied by HESA

Table 14 shows the sample distributed by mode of study. It is not remarkable that

almost ninety percent of students were either studying full-time or on a sandwich

course.
Table 14 Enrolments by Mode of Study 2004/05
Mode of Study Total %
Full-time 6710 60.0
Sandwich 3050 27.3
Part-time 1180 10.6
Other 240 2.2
Total 11180 100.0
Data supplied by HESA

Table 15 (page26) compares two variables: Age Group and Gender. There is a marked
overrepresentation of females in the enrolment population. Of the total 11,180 students,
7,750 (=68%) are female. This figure is more pronounced than the corresponding figure
for hospitality students which stands at 64% (Jameson and Walmsley, 2006"), and also

higher than the national average® of all UK HE students (59% female) It is interesting to

7 Jameson, S. and Walmsley, A. (2006) A Review of Hospitality Management Education in the UK 2006.
Council for Hospitality Management Education. Leeds Metropolitan University, Leeds.

8 Source of data: HESA: Table 2e - All HE students by level of study, mode of study, subject of study(#0),
domicile and gender 2004/05 http://www.hesa.ac.uk/holisdocs/pubinfo/student/subject0405.htm
(accessed 14/05/2006)
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note that as age increases the distribution by gender becomes more balanced. This is also

graphically shown in Figure 2.

Table 15 Enrolments by Age Group and Gender 2004/05

Age Group Gender Total %female-male
17 years and under Female 80 69
Male 35 31
17 years and under Total 115
18-20 years Female 3470 75
Male 1140 25
18-20 years Total 4610
21-24 years Female 2750 68
Male 1295 32
21-24 years Total 4045
25-29 years Female 710 60
Male 485 40
25-29 years Total 1195
30 years and over Female 565 47
Male 640 53
30 years and over Total 1205
Total 11170
Data supplied by HESA’

Figure2  Enrolments by Age Group & Gender 2004/05 ¥

? The category ‘unknown’ was excluded from the table given low count (n=9)

10 Excludes ‘unknown’ and ’17 years and under’. Figure draws on rounded data.
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Table 16 covers data on enrolments by ethnicity. Whereas home domiciled students are
required to report their ethnic origin, this is not the case for non-UK domiciled students.
However, it is reasonable to assume that a significant proportion of non-UK domiciled
students will be of non-white ethnic origin. Therefore, these figures have been included
here so as to provide a more accurate picture of enrolments by ethnicity. Of those
students who are UK domiciled (also excluding the ‘Unknown’ category) approximately
80% fall into the White ethnicity category. This figure is slightly lower than the overall
HE figure for first year UK domiciled students which stands at approximately 84%".
Table 16 Enrolments by Ethnicity 2004705

Ethnicity Total %
White 6430 57.5
Black 530 4.7
Asian 775 6.9
Other (including mixed ethnicity) 270 2.4
Unknown 310 2.8
Non UK domicile 2865 25.6
Total 11180 100.0
Data supplied by HESA

Table 17 (page 28) presents a comparison of ‘level of study’ with ‘ethnicity’ (for the sake
of clarity solely the categories ‘First Degree’ and ‘Masters’ were compared, the bulk of

the data falling into these categories). While there is little variation in the proportion of

11 Source of data: HESA: Table 10b - First year UK domiciled HE students by qualification aim, mode of
study, gender and ethnicity 2004/05 http://www.hesa.ac.uk/holisdocs/pubinfo/student/ethnic0405.htm
(accessed 14/05/2006)

27


http://www.hesa.ac.uk/holisdocs/pubinfo/student/ethnic0405.htm

UK domiciled students undertaking a Masters by ethnicity, a far larger proportion of
non-UK domiciled students appear to be undertaking a higher degree. For purposes of
comparison, the overall sample ratio of Masters to First Degree students is 0.22 or

approximately 4.5 First Degree students to every Masters student.

Table 17 Enrolments by Ethnicity and Level of Study 2004705

Ethnicity Level of Study  Total %
White Masters 335 6.4
First Degree 4910 93.6

White Total 5245
Black Masters 30 7.6
First Degree 345 92.3

Black Total 375
Asian Masters 50 8.6
First Degree 550 91.3

Asian Total 600
Other (including mixed ethnicity) Masters 15 6.7
First Degree 185 93.1

Other (including mixed ethnicity)
Total 200
UK domicile

(White+Black+Asian+Other) Masters 430 6.7
UK domicile First Degree 5994 93.3

UK domicile total 6425
Non UK domicile Masters 1175 46.1
First Degree 1370 53.9

Non UK domicile Total 2545

Data supplied by HESA

Figure 3 (page 28) presents graphically the data in Table 17 . The category ‘UK domicile’
is the aggregation of the separate UK domiciled ethnicity categories. The comparison of
‘UK domicile’ with ‘non-UK domicile’ is stark; there is clear evidence that non-UK
domiciled students are more likely to be pursuing a higher degree than UK-domiciled

students.

Figure 3 Enrolments by Ethnicity and Level of Study 2004705

28



7000
6000
5000
4000
3000
2000
1000 ] t
o L _ m W =[]
% @ %) [N % @ %) [ 0 N %) [
9‘5%9@%9"@%9‘5%9@%9‘5%
2} L o 2} L o [} L o 2} L o [} L @© 2} L o
© © © © © ©
= e = e = o = e = o = e
White Black Asian Other UK domicile Non UK
domicile
Data supplied by HESA
5 Leavers

Moving from enrolments to HE qualifiers, data were again supplied by HESA, this time
from its Destination of Leavers from Higher Education (DLHE) survey. The target
population here comprises all United Kingdom (UK) and European Union (EU)
domiciled students reported to HESA for the reporting period 1 August 2004 to 31 July
2005 as obtaining relevant qualifications and whose study was full-time or part-time
(including sandwich students and those writing-up theses, for further information on the
sample please refer to Appendix A). As for data on enrolments, here again the data

provided by HESA comprised JACS code N8 (Tourism Transport and Travel) qualifiers.

Table 18 gives a first overview of the DLHE sample by level of qualification obtained.
The DLHE target population comprised 3595 individuals, however, the data here on
qualifiers is restricted by non-response, resulting in a sample of approximately 2000

individuals.

Table 18 N8 Quialifiers by Level of Qualification Obtained 2004/05
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Mode of Study Level of Qualification Obtained Total

Full-time Masters 55

Other Postgraduate 10

First Degree 1095

Foundation Degree 45

HND 115

Other Undergraduate 45

Full-time Total 1360

Sandwich First Degree 425

HND 75

Other Undergraduate 5

Sandwich Total 505

Part-time Doctorate 0

Masters 45

Other Postgraduate 10

First Degree 50

Foundation Degree 15

HND 10

Other Undergraduate 10

Part-time Total 135

Total 2005
Data supplied by HESA

Table 19 presents data on N8 qualifiers by gender. Clearly for some categories care must
be taken in inferring too much from the data given low cell counts. However, in others
the distribution by gender runs against expectations, bearing in mind that females make
up 74 percent of the sample. There is a noticeably more balanced gender distribution in

Event Management for example.

Table 19 N8 Quialifiers by JACS code and Gender 2004705

JACS 4-Digit Subject Female Male % Female % Male Total

(N800) Tourism, transport & travel 1140 310 78.7 21.2 1450
(N810) Travel management 0 5 33.3 66.7 5
(N820) Event management 135 105 56.3 43.7 240
(N830) UK tourism 70 25 75.1 24.7 95
(N840) International tourism 105 25 80.7 19.1 130
(N850) Transport studies 5 15 14.7 85.3 20
(N852) Sea travel 0 10 15.2 84.8 10
(N853) Air travel 20 35 34.6 66.0 55
(N890) Tourism, transport & travel not elsewhere classified 5 0 72.9 25.0 5
Total 1480 525 73.9 26.1 2005

Data supplied by HESA
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Table 20 ’s structure is similar to Table 15 , the only difference being the omission of the
age category ‘17 years and under’ for obvious reasons when looking at HE qualifiers. The
percentage of female respondents in the sample for the qualifiers data is approximately
seventy-four and thereby even greater than that of the enrolment data. This disparity
decreases as age increases, though again, the relationship is less pronounced than for the

enrolment data.

Table 20 Qualifiers by Age Group and Gender 2004/05

Age Group Gender Total % female-male
18-20 years Female 100 72.5
Male 40 27.8

18-20 years Total 140
21-24 years Female 1135 76.9
Male 340 23.1

21-24 years Total 1480
25-29 years Female 150 68.1
Male 70 31.8

25-29 years Total 220
30 years and over Female 90 56.3
Male 70 44.0

30 years and over Total 165

Total 2005

Data supplied by HESA

Table 21 is the qualifiers’ equivalent of the enrolment data in Table 17 . As above, the
focus here is solely on Masters and First Degrees. The comparison of both tables is
interesting. The overall proportion of Masters qualifiers (base = Masters+First Degree) is
5.8%. This is far lower than the 18% undertaking Masters according to the enrolment
data. This can however be explained, though not proven, on the basis that the DLHE
data do not include non-EU and non-UK domiciled students. In other words, non-
EU/UK students appear to be ovetr-proportionately undertaking Masters qualifications.
This of course ties in with previous comments vis-a-vis enrolment data and is equally
visible in Table 21 where the proportion of Masters students grows threefold for non-

UK domiciles (i.e. to = 17%), which, in the DLHE population means EU domiciles.

Table 21 Qualifiers by Ethnicity and Level of Qualification 2004/05

31



Ethnicity Level of Qualification Obtained  Total % Masters-First Degree

White Masters 55 4.5
First Degree 1200 95.5
White Total 1255
Black Masters 0 4.7
First Degree 40 96.1
Black Total 45
Asian Masters 5 4.7
First Degree 120 95.3
Asian Total 130
Other (including mixed ethnicity) Masters 0 5.1
First Degree 35 94.9
Other (including mixed ethnicity) Total 40
Non UK Domicile Masters 25 16.7
First Degree 125 83.0
Non UK Domicile Total 150
Total 1615
Data supplied by HESA

Table 22 gives an overview of the activities of Tourism Transport and Travel qualifiers

before these data are further broken down into various categories (Tables 22 and 23).

Table 22 Qualifiers by Activity 2004705

Activity Total %
Full-time paid work only (including self-

employed) 1175 58.7
Part-time paid work only 145 7.4
Voluntary/unpaid work only 10 0.5
Work and further study 130 6.6
Further study only 230 115
Assumed to be unemployed 140 6.9
Not available for employment 115 5.8
Other 20 1.0
Explicit refusal 35 1.7
Total 2005 100.0

Data supplied by HESA

Moving beyond economic activity alone, Table 23 also adds the variable ‘Level of
Qualification’ to the data. This shows that those most likely to be in ‘“full-time paid work
only’ post qualification are HE leavers with first degrees. What may be considered

surprising is the fact that only 19 percent of HND leavers find full-time paid work upon
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obtaining their qualification. A brief glance at the category ‘Further study only’ then
provides evidence for what was assumed, that indeed a significant number of HND

leavers opt for further study.

Table 23 Qualifiers by Activity and Level of Qualification 2004705

Foundation Other

Masters First Degree Degree HND Undergraduate

Activity Total %  Total %  Total %  Total %  Total %
Full-time paid work only
(including self-employed) 50 542 1025 65.5 20 311 40 19.2 25 42.8
Part-time paid work only 10 8.3 125 8.1 0 3.3 10 4.5 0 3.7
Voluntary/unpaid work only 10 0.6 0.0 0.0 0.0
Work and further study 15 13.5 65 4.1 10 18.0 35 16.5 10 17.8
Further study only 5 5.2 90 5.7 25 39.3 95 47.3 15 27.0
Assumed to be unemployed 10 104 110 7.1 0 1.6 15 6.5 5.2
Not available for employment 5 4.2 100 6.5 0 1.6 5 2.3 1.7
Other 0 2.1 15 0.9 0 1.6 0 0.5 0.0
Explicit refusal 0 2.1 20 1.4 0 3.3 5 3.5 0 1.7
95 100.0 1565 100.0 60 100.0 200 100.2 60 100.0
Data supplied by HESA

Table 24 (page 33) gives an insight into the distribution of economic activity by gender.
Overall 74% of respondents are female, thus, compared to the figure of 75.1% in
Table 24 there is little, if any, gender bias as to the take up of full time paid work post
HE. For some of the other categories (particularly noteworthy is uptake of Turther
Study Only’ by males) there do appear to be gender differences. However, again care

must be taken in the interpretation of some categories given low cell counts.

Table 24 Qualifiers by Activity and Gender 2004705
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Activity ~ Gender Total % female-male

Full-time paid work only (including self-employed) Female 880 75.1
Male 295 24.9
Full-time paid work only (including self-employed)

Total 1175
Part-time paid work only Female 120 80.7
Male 30 19.5

Part-time paid work only Total 150
Voluntary/unpaid work only Female 10 80.0
Male 0 20.0

Voluntary/unpaid work only Total 10
Work and further study Female 95 71.2
Male 40 28.7

Work and further study Total 130
Further study only Female 160 69.1
Male 70 30.9

Further study only Total 230
Assumed to be unemployed Female 100 70.9
Male 40 29.3

Assumed to be unemployed Total 140
Not available for employment Female 85 74.9
Male 30 255

Not available for employment Total 115
Other Female 10 58.8
Male 10 42.1

Other Total 20
Explicit refusal Female 20 64.7
Male 10 36.3

Explicit refusal Total 35

Total 2005
Data supplied by HESA

Turning to industry of employment, Table 25 shows that a large proportion of N8

leavers do indeed find employment either in ‘hotels and restaurants’ (H) or “Transport,
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storage and communication’ (I) those categories that may be considered belonging to or
forming part of tourism. In fact, excluding the category ‘not known/not applicable’, the

figures entering SIC ‘H’” and T’ rise to approximately 39 percent.
Table 25 Qualifiers by Standard Industrial Classification 2004705

Standard Industrial Classification Total %
{A} Agriculture and forestry 0
{C} Mining and quarrying 0
{D} Manufacturing 40 2
{E} Electricity, gas and water supply 15 1
{F} Construction 10 1
{G} Wholesale and retail trade; repair of motor vehicles,
motorcycles and personal and household goods 190 9
{H} Hotels and restaurants 300 15
{1} Transport, storage and communication 270 13
{3} Financial activities 95 5
{K} Property development, renting, business and research activities 185 9
{L} Public administration and defence; social security 90 4
{M} Education 70 4
{N} Health and social work 50 2
{O} Other community, social and personal service activities 135 7
{P} Private households with employed persons 0 0
{R} Not known/Not applicable 540 27
Total 2005 100
Data supplied by HESA

Table 26 has been included in the report as it provides the raw data for the Figures 4-6.
These figures provide a graphic presentation of destination of qualifiers by SIC and level

of qualification.

35



Table 26 Qualifiers by SIC and Level of Qualification 2004705

First

SIC  Masters Degree HND Total
{A} 0 0 0 0
{cy 0 0 0 0
{D} 0 35 5 40
{E} 0 15 0 15
{F} 0 10 0 10
{G} 5 155 25 180
{H} 5 260 15 285
{1 20 230 10 260
{3} 5 85 5 95
K} 10 155 10 175
{L} 10 70 0 75
™M} 10 55 0 65
{N} 0 45 5 50
{0} 10 110 5 125
{P} 0 0 0 0
{R} 25 345 120 485

Total 95 1565 200 1860

Data supplied by HESA

Figure 4 Distribution of Masters qualifiers by SIC* 2004/05

Masters

{ct {D} {E}

N

M}

L

Data supplied by HESA
Figure 5 Distribution of First Degree qualifiers by SIC 2004/05

12 For SIC codes see Table 25
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First Degree
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Data supplied by HESA
Figure 6 Distribution of HND qualifiers by SIC 2004/05

HND

{0}

Data supplied by HESA
The large proportion of HND qualifiers who fall within the category Not known/not
applicable’ can be explained on the basis of Table 23 in that a large number of HND

qualifiers to not actually enter the labour market but choose to continue in education.

The final focus of this report is on qualifiers by graduate employment marker". The
employment marker provides an indication of whether a graduate is in a graduate job or

not and must clearly be treated with a degree of caution.

13 Based on the Standard Occupational Classification, please see Appendix A for further details.
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Table 27 Qualifiers by Graduate Employment Marker and Firm Size

2004705
Non Graduate
Firm Size Graduate Employment % Employment % Total
1to 49 110 416 155 58.3 265
50 to 249 90 455 110 54.7 195
250 or more 225 34.2 430 65.7 655

Data supplied by HESA
Table 27 is interesting in that, firstly, of the 1,118 qualifiers who answered the question
on employer size, approximately 59 percent worked for large (n > 249) rather than small
or medium-sized enterprises (SMEs) (n<250). There may be some cause for concern
given that 62% of all qualifiers entered ‘non-graduate’ employment. However, it must be
remembered that the DLHE population comprises graduates within six months of
graduation, a notoriously turbulent time vis-a-vis career development. Table 27 also
shows that graduates were more likely to be employed in a ‘graduate’ job if they found

employment in a SME than if they worked for a large employer.

6 Conclusion

This report has brought together information on UK tourism higher education in a new
and accessible format. Such a report is certainly timely and the findings presented here
contribute to a clearer and better informed understanding of the phenomenon of tourism
higher education. This is not to deny that gaps in information and other data difficulties
still exist. Indeed, given issues of definition and data compilation such problems are likely
never to fully be resolved. Nevertheless, if decisions concerning tourism higher education
are to be based on evidence rather than speculation, improving data provision must be an

ongoing concern.
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7 Appendix

The following definitions and clarifications are provided by HESA and relate to the data

on student enrolments and qualifiers.

Student definitions 2004 /05

Coverage

Higher education (HE) students are those students on programmes of study for which
the level of instruction is above that of level 3 of the National Qualifications Framework,
L.e. courses leading to the Advanced Level of the General Certificate of Education (GCE
A-levels), the Advanced Level of the Vocational Certificate of Education (VCE A-levels)
ot the Advanced Higher Grade and Higher Grade of the Scottish Qualifications
Authority (SQA) Advanced Highers/Highers).

The HESA Student Record contains information about individual enrolments, which,
because a student can be enrolled on more than one programme of study, will exceed the

number of students. Postdoctoral students are not included in the HESA Student Record.

The HESA standard registration population has been derived from the HESA Student
Record and ensures that similar activity is counted in a similar way irrespective of when it
occurs. The population splits the student experience into ‘years of programme of study’s
the first year of which is deemed to start on the commencement date of the programme
with second, and subsequent years, starting on, or near, the anniversary of that date.
Registrations are counted once for each ‘year of programme of study’. Short course
registrations are counted in the standard registration population regardless of whether
they are active on the 1 December of the reporting period. However students who leave
within 2 weeks of their start date, or anniversary of their start date, and are on a course of
more than two weeks duration, are not included in the standard registration population.
Dormant students, incoming visiting and exchange students from overseas and students
studying for the whole of their programme of study outside of the UK are also excluded

from this population.

The HESA qualifications obtained population is a count of student enrolments

associated with the award of an HE qualification (excluding HE institutional credits)
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during the period 1 August 2004 to 31 July 2005 inclusive. This population includes
qualifications obtained during the 2004/05 reporting year, which were returned to HESA
by 31 October 2005.

The qualifications obtained population excludes qualifications awarded to incoming

visiting and exchange students. This population includes awards from dormant status.

Mode of study (student dataset)
(Applies to HESA populations except the qualifications obtained population)

Other modes of study include those students writing-up theses, on sabbatical or on FE

continuous delivery.

Mode of study (qualifiers dataset)
(Applies to HESA qualifications obtained population)

Postgraduate programmes of study are those leading to higher degrees, diplomas and
certificates (including Postgraduate Certificate of Education (PGCE) and professional
qualifications) and usually require that entrants are already qualified to degree level (i.e.

already qualified at level 6 of the National Qualifications Framework).

* Note: Many students who study for a doctorate qualification will initially be enrolled on
a masters course and will transfer to a doctorate course after a year or two. For this
reason, the number of doctorate students may be under counted and the number of

masters students may be over counted.

Ethnicity

Home domiciled students are required to report their ethnic origin and for the purpose
of this field, this means those domiciled in England, Wales, Scotland, Northern Ireland,
Channel Islands or the Isle of Man. However, HESA advises that the figures reported in
analyses are derived from a subset which may not be representative of the total student

population.
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The following entries have been grouped together and this may mean that the ethnicity

groupings used in previous years may not now be comparable:

The ethnic category ‘White’ includes the entries:

White (only available for continuing students who commenced their programme of study
before 1 August 2001)

White — British

White — Irish

White — Scottish

Irish Traveller

Other White background

The ethnic category ‘Other (including mixed)’ includes the entries:
Mixed - White and Black Caribbean

Mixed - White and Black African

Mixed - White and Asian

Other Mixed background

Other Ethnic background

Note: Ethnicity data is only available for UK domiciled students, so for non-UK

domiciled students, their ethnicity is shown as “Not applicable”.

Destinations of Leavers from Higher Education 2004/05

The Standard Occupational Classification / Graduate Marker

In 2003 HESA adopted the new SOC2000 Standard Occupational Classification (which
replaced SOC90), for comparability of sector data with other areas of the economy. A
variant of the SOC2000 was created for the coding of occupational information collected
in the DLHE survey. The classification is termed SOC (DLHE) and details are available
on the HESA website.

Defined using four character SOC 2000 code groups
Graduate:

(2216')2212',12314',/2113',2311'2214'12322' 2432 '2112','2444' 12411',2329',2213','2321",
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"1182',12211'2111',/2215'2431'1137',3551','2451'2313','2423' 2312',2315','3215''3223",
'2125'12452'11114'2419'11212''1113',3431,3412',2316','3432'3411',2126',2319' 134",
'2121'3229'12131'/3564''1181',1112',2132',2442' '3416','1184' '1136','1111','3221','3214",
'3222'13552'/3433'12434' '3568','2124''2443' 3543 12422' '3415' 12433 2129', 111711135/,
'3539','1222'11123'3422'12122"'3512",2421'/3561''1131','3414'3232',3121",'3567",2127",
'3111',3449'1235'11132/2317','1141,2441',/3535' '5414''1172','3212'13565','4114','1231",
'3562','2128''3421'3534'12123''3231,3566','1133','3520','4137','3123',3537",'3563','3413",
'3115','3132',3532','1225''4111",1151',/1183',3319','3541','3114',3119','1121','1185'1142!,
'"1122'3442'/3434' 13536','3544' 11173''1152',3542'11239','3533','3531",'3218','5245''3211",
'3312'1221',1226'1162,'1163','3113',1224','1211")

Non-graduate:
('4215''8138','4135','3131",'3511",'6219",'3122",'3216','41306','4131",'3443''6214','6212",'4112,
'4122'1174''5112",'7211','5499','4213','4113','4150','5496','9259','7129','4214''6124','9249",
'5411''6211','7212','5242"'5244''9226','1219','4132''7113",'3441''4123','9224'6215','4142"}
1161','9225",'4134','5494''1234','6123','6114','9112','4212','9221','4217",'1223",'4141','4216',
'9229'3112''4211','3313','5419",'7121','7125','"7112",'4133",'5249",'4121','6291",'5433",'7111",
'5111','5421''8218',"7123','6139','9241",'3213",'6213",'8133','9219','9251",'5491','8143",'5119',
'6131','6115','9133",'6111','6112','9111','5492",'6231",'7124''6122",'5113",'8139','9119",'8119',
'0232','8124''8114','3314','9121",'5495','9211",'5319",'5311",'9223",'5432,'3513",'8215",'9141",
'8149','5224''9139','6222','9132','9222"'5241",'3311",'7122''5434''5412','8214','5422",'9149",
'9234''8219','8111','5413','9233",'8131','81306','8212",'5423",'1232",'6121','5315",'5223",'5216",
'5316','9134','3217','8216','8141','8123",'8129",'8137','5243",'5231",'5323','8125','9244''5431",
'5312','8222''6221",'6113','5314','5213",'5321",'9129",'8213','5322",'8132",'8211",'5221",'1233",
'3514','5211",'5212",'5214','5215",'5222''5232''5233"'5234''5313",'5424','5493''6292",'8112",
'8113','8115','8116','8117','8118','8121",'8122",'8126','8134','8135",'8142','8217','8221",'8223',
'8229','9131','9231",'9232",'9235','9239','9242','9243' '9245")

The Standard Industrial Classification
The Standard Industrial Classification of economic activities (SIC) provides a framework

for the collection, tabulation, presentation and analysis of data about economic activities.

The present version (SIC(92)) is aligned with similar classifications in all member states
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of the European Union and is obligatory in all cases where the UK is required to transmit

statistics broken down by economic activity to the European Commission.

Standard industry codes for economic activity are used to describe the relationship
between the inputs and outputs of such activity. In cases where multiple activities take
place, classification usually relates to the single most important activity. In the case of
destination statistics, this will usually be the most important activity undertaken by an
employer (or self-employed person). Economic activities are measured by enquiring into

the nature of an employer’s (or self-employed person’s) business.
Employer Size
This field describes the size of the employing organisation by the number of people

employed.

Note: that this is not a core field and therefore telephone interviewers are not obliged to

ask for this information.
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