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Welcome

Welcome to the eighth ATHE newsletter, which as usual is designed to update you with news of the topics and
discussions that have focused the Executive’s minds on behalf of the membership since March 2007. The Executive
has continued to pursue its goal of ensuring that the Subject Association’s voice is heard at every possible opportunity
in matters that affect the welfare of our subject.

In the last newsletter we recognised the need to revisit the design of the website, ATHE’s logo and all forms of
communication. The design company tasked with these challenges has now completed its work and the result can be
seen in the first instance at www.athe.org.uk. Whilst the Executive feel that the new website is significantly improved,
there is always room for further enhancement, so please do not hesitate to let us know if you have any comments to
this end, by contacting secretary@athe.org.uk.

Please also take a moment also to look at the details at the end of the newsletter about this year's conference, which
will take place between the 5" and the 7" December at St. Anne’s College, Oxford . If you have not already registered
to attend, please do so by accessing the ‘Conference’ section on the website.

The layout and sections in this issue of the newsletter have been changed since the last Issue. Remember, if you feel
that there are additional sections or issues that the Newsletter could usefully include, please do not hesitate to contact
me. The Newsletter would like to reflect the interests of all member institutions and individual Tourism academics, so
please get in touch!

For full details of ATHE’s activities and of the current elected and co-opted Executive Committee members please go
to our website: www.athe.org.uk

The Executive has met three times since the last Newsletter (March 2007, Issue 7):

e University of Gloucestershire — 2" May 2007
e Canterbury Christ Church University — 28" June 2007
e University of Bedfordshire — 3" September 2007.

For the year 2007-08 there are over 30 fully paid up members of ATHE at the time of going to press, and we hope to
continue to increase membership levels in the next year. It is hoped that issues raised and discussed at the Executive
Committees meetings (which are held 6 times a year) reflect these objectives and the interests of all member
institutions.

Dr. Marion Stuart-Hoyle — Communications Officer.

Email: marion.stuart-hoyle @canterbury.ac.uk.

Telephone: (01227) 782844

Spreading the word

In order that ATHE is able to reach those ‘parts’ (Tourism academics) that otherwise cannot easily be reached,
please be sure to forward this Newsletter on to as many of your colleagues as possible. We are enclosing
multiple hard copies of the Newsletter for this purpose and you will also be receiving an electronic version.
Please contact Sergio on secretary @athe.org.uk if you have any queries about the Newsletter’s distribution
and he will be happy to oblige



http://www.athe.org.uk/
mailto:secretary@athe.org.uk
http://www.athe.org.uk/
mailto:marion.stuart-hoyle@canterbury.ac.uk
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SPECIAL REPORTS

ATHE’s response to the Subject Benchmarking statement

Lyn Bibbings (Chair) developed the following response to the Draft revised subject benchmark statements following
consultation with the Executive.

Q1 Overall, does the revised subject benchmark statement continue to fulfil its original intention in defining the nature of
the discipline and the academic standards expected of an undergraduate in the subject area? If it does not, please
describe the changes you would see as necessary for the revised subject benchmark statement to continue to fulfil its
original intention.

Yes in terms of the nature of the subject area and academic standards. However the continued fragmentation of
programmes into new and flexible formats (for example, Foundation Degree, bridging programme and top-up awards to
Honours degree; International students taking two years in their home country and then one or two years in the UK to
achieve an Honours Degree) makes it more difficult to apply to all honours student profiles. It would be helpful for
guidance to be included for curriculum developers and course managers of these non-standard programmes about
expectations of curriculum content and standards for students taking programmes which ‘top-up’ to an Honours degree.

Similarly, although Foundation Degrees are mentioned, there is no guidance for users on what should be included in a
Foundation Degree in order that satisfactory progression could be made to a top-up programme. For top-up
programmes to Honours degree level it would be useful to indicate the essential features of a top-up award that must be
included to ensure overall coherence with the benchmark statement.

Q2 Does the information in the introductory section(s) successfully describe the nature of the discipline and its defining
principles? If it does not, what additional aspects might be included, excluded or elaborated? (for example, is there
sufficient indication given to the existence of additional reference points such as the requirements of professional,
statutory or regulatory bodies, or the existence of European standards?)

Yes, and this also reflects changes that have occurred since publication of the first statement.

Q3 Does the section on subject knowledge and understanding continue to describe successfully the core aspects of an
undergraduate education in the subject area? Are there any areas of knowledge that should be included to reflect newly-
emerged areas of teaching/research? Are there any areas that have become redundant? Please list these as
appropriate.

As written, the section is broad enough to be inclusive of newly emerged areas of study. Events management, as an

emerging area of study has been included with a separate section for Events programmes in recognition of the growth
and development of Events as a separate area of study. There are no redundant areas.

Q4 Does the section relating to subject-specific skills continue to cover adequately the skills expected of an
undergraduate in the subject area? If it does not, which particular skills should be added or omitted?
Yes.

Q5 Is the coverage of generic skills expected to be acquired by a graduate in the subject area adequate and
appropriate? If it is not, which particular skills should be added or omitted?

Yes.

Q6 Does the section on teaching, learning and assessment continue to provide the user with an appropriate indication of
the types of teaching and assessment relevant to an undergraduate education in the subject area? If it does not, how
might this section be improved in terms of the level of detail provided, and the types of teaching and assessment

defined?

Yes.
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Q7 Does the standards section successfully articulate what is expected of a graduate in the subject area in terms of a
threshold level of attainment? If its does not, what changes would you see as necessary?

There is no threshold section.

Q8 If the standards section includes attainment levels further to that of threshold (typical/excellent), are these
successfully articulated in the revised subject benchmark statement? If they are not, what changes would you see as
necessary?

As Q7

Q9 Is the content and wording of any individual section sufficiently clear to the reader? Are there any sections that would
benefit from further revision to add to their clarity/interpretation?

Paragraph 6.24: the first bullet point repeats the introductory sentence. We suggest that the first bullet point be
removed.

Q10 How has the original subject benchmark statement been received and used by the subject community based on
your own experience in your home institution/organisation?

This has been extensively used by course managers and programme developers to inform the development of new
courses of study and to define programme specifications. The benchmarks are referred to in the evaluation and

validation of new and revised programmes of study.

Q11 Were you aware prior to this consultation that the original subject benchmark statement was under review? Have
you been directly involved in the process of review and revision?

Yes. The subject association has been involved in the review process.

Q12 Please use this space to add any further observations relating to the revised subject benchmark statement that are
not covered in the questions above.

The 14-19 National Diploma in Travel and Tourism

The 14-19 National Diploma in Travel and Tourism is part of a wider initiative being developed by the Department for
Education and Skills. Fourteen diplomas are being planned — there will also be one in Hospitality and another in Sport.
Development of the diplomas is still at a relatively early stage and a major government announcement about them is
expected in January 2008.

Diplomas are intended to be different in that they will be offered by partnerships of schools, colleges, and work based
learning providers. They will be made up of principal learning areas, a core content and specialist learning. Greater
emphasis will be placed on skills than in more traditional curricula. Unlike most school and college curricula, they are
intended to be employer designed and supported. They are therefore meant to combine academic learning with work
experience elements.

Although little is known about these diplomas at present, already questions are being asked; not the least of these is:
why do we need such diplomas as there are already a range of qualifications on offer? Another key issue is that
although diplomas are being designed in collaboration with, and are likely to be delivered by employers, they are not
intended to be vocational education. According to published documents currently available, they are to be regarded as
academic education.

Why should HE be keenly interested in these Diplomas?

Diplomas will be qualifications that allow students access to HE courses, although it is far from clear as yet, how
Diplomas will be regarded in comparison with, for example, ‘A’ Levels or BTECs.
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The 14-19 Diplomas are still at an early stage of development but are already controversial. Major questions that must
be answered, sooner rather than later, are:

Is a diploma a vocational qualification or not?

Why should students study for this qualification rather than GCSEs or BTECs?

The Travel and Tourism Diploma is currently being developed by a steering committee. Most of the members of the
committee are from the travel industry, but there are some from public sector tourism, as well as a small nhumber from
education. The steering committee is being organised and co-ordinated by People First and GoSkills. The Travel and

Tourism Diploma will be the last of the fourteen diplomas to be launched, and the steering committee has only been in
existence for a few months. Nevertheless it is already grappling with important questions, including:

What should be the curriculum content of this diploma?

How should it be taught?

How should it be assessed?

Those interested in hearing some answers to the generic concerns about 14-19 diplomas and to specific questions
about the 14-19 Travel and Tourism Diploma, will be pleased to know that they will be addressed at the ATHE Annual
Conference, in Oxford in December.

Peter Mason (Peter Mason is an ATHE representative on the 14-19 Diploma Travel and Tourism Steering Committee)

Len Lickorish Awards Winners 2007

Winner of the 2007 Len Lickorish Award

Kate Eliopoulis

Kate from the University of Salford is the winner of the Len Lickorish Award
2007 for her dissertation featuring ‘Lookers Versus Bookers'. Kate’s work
provided an analysis of predicting Internet booking and repeat booking of
travel products on the basis of socio-demographics, Internet perceptions and
user behaviour

All about Kate
e Originally from Athens, Greece

e Currently a postgraduate student on the MA in Tourism Management
in order to develop this interest as a PhD so that she can make a
significant contribution to tourism literature and after that, she would
like to teach and research tourist behaviour and CIT in tourism

* Kate entered the competition at the suggestion of her tutor who
value the quality of her dissertation

e She intends to spend her prize money on educational materials for
her Phd in tourism or a related area
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1st Runner Up of the 2007 Len Lickorish Award

Azin Haghighi

Azin from the University of Strathclyde is the 1st Runner-Up of the Len
Lickorish Award 2007 for her dissertation exploring customer loyalty on
Tourism micro-enterprises in Scotland
All about Azin
¢ Originally from Iran (Persia)
e Currently a PhD student in the Dep. of Hospitality and Tourism Mgmt
e Her research was on the synergy that exists between the dynamism

of non-urban tourism and host-guest relationship in and its
consequences from a service management point of view.

* Entered the competition because she felt that she had touched on a
topic, which was under-researched

* As for her career ambition, she would like to stay in academia and to
contribute in generating knowledge in the field of tourism and
hospitality studies.

* Her prize money will hopefully facilitate her further research activities

2nd Runner Up of the 2007 Len Lickorish Award

Judith Hainke

Judith of Westminster is the 2nd Runner-Up of the Len Lickorish Award 2007
who looked at how prior experience influenced the image of Australia as a
destination.

All about Judith
* Originally from Sydney, Australia

e Graduated from the Masters in Tourism Management at the
University of Westminster in 2006

¢ As a result of completing the Masters, Judith is now the European
Marketing Communications Manager for American Airlines and is
looking forward to developing her career in this dynamic industry.

e Judith’s dissertation received the highest class mark so her
supervisor recommended to enter the competition.

e She was thrilled to be placed third and would love to put her prize
money towards a long-awaited trip to Patagonia!
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Institutions’ news

Bournemouth University News
Two Winston Churchill Fellowships for Services Management

Bournemouth University School of Services Management has been awarded two prestigious Winston Churchill
Fellowships. Richard Shipway, Lecturer in Sport Studies in the Centre for Event and Sport Research (CESR) and John
Brackstone, Project Manager in The Market Research Group, have both been awarded prestigious Winston Churchill
Memorial Trust Travelling Fellowships.

Richard is to lead an Olympic-related project in Sydney, Australia. The project entitled ‘Using the Power of Olympic Sport
in Education’ will investigate possible educational strategies that optimise opportunities associated with the Olympic and
Paralympic Games, recognising the education value of the Olympic Games. The research findings will then be applied
within schools, sports clubs and community groups in Dorset. Fieldwork for this project will involve consultations with
teachers, schools, volunteers, sports coaches, community leaders and sporting clubs in Australia, exploring the
educational legacy of the Sydney 2000 Olympic and Paralympic Games. Research will look at the lessons that can be
learnt from previous Olympic Games and then investigate how they can be implemented for the London 2012 Games, in
order to inspire the youth of Britain, using the unique power of sport. The 2012 Games will be used as the pivotal
motivating force. The project hopes to provide the opportunity to use the power of sport in an educational setting that can
engage the many young people in today’s society who may not normally have an interest in sport or education and who
often feel excluded and isolated within their own community or during their time in education. This Olympic education
project will try to use both the Olympic Games and Sport as a positive guiding force in society. Anyone interested in
discussing potential involvement in this project should contact Richard (rshipway@bournemouth.ac.uk).

John applied within the 'Workers in Tourism' category for a 2007 Travelling Fellowship to the Winston Churchill Memorial
Trust. The Fellowships are to enable men and women from all walks of life to acquire knowledge and experience abroad.
In the process, they gain a better understanding of the lives and different cultures of people overseas and, on their
return, their effectiveness at work and their contribution to the community is enhanced greatly. Within his Fellowship
John will visit Australia and New Zealand to look at the way they research and interpret tourism within academic,
government and commercial organisations.

The Winston Churchill Memorial Trust offers Fellowships to British Citizens resident in the UK and from all walks of life to
acquire knowledge and experience abroad. The Fellowship offers a unique opportunity to travel overseas and explore
areas of mutual interest. Many of the 4000 Fellows have reported that the Award has opened doors that otherwise would
have remained firmly shut. For many the experience has been truly life changing. The Trust is really ‘inclusive’ — the
oldest Fellow was 80 when he successfully applied. Fellows come from all backgrounds and ethnic groups, and include
those with disabilities. For further information on the Winston Churchill Memorial Trust please visit www.wcmt.org.uk.

2006 Hospitality Leadership Excellence Survey

What makes an excellent leader? Where do they learn their skills? Are there any characteristics of the hospitality
industry that demand a specific approach to leadership? These are just some of the questions that provided the rationale
for undertaking research into leadership excellence in hospitality. In conjunction with Alan Cutler, a leadership expert
with his own company ‘Leadership Talks’, Professors Nigel Hemmington and Adele Ladkin are currently undertaking
research into what makes an effective leader in the hospitality industry. In recognition of the need to investigate this
topic, the industry’s professional body, the Hotel and Catering International Management Association (HCIMA) has
supported the 2006 Hospitality Leadership Excellence Survey.

The research aim was to undertake a study of leaders within the hospitality industry by conducting in-depth interviews to
identify their perspectives on leadership and how they apply them within their roles. Their views were analysed to
identify common elements. The survey sought the views of groups; those who the industry itself thought were its most
effective leaders, and those who had been recognised by their own staff. The first group were identified by inviting
HCIMA Fellows to nominate industry leaders who they felt were worthy of recognition, and the second group were
identified from The Sunday Times100 Best Companies To Work For Survey carried out every year. As ten hospitality-
related companies were recognised in 2004 and 2005, it was decided to approach the leaders of these companies to be
interviewed and a number of the most frequently nominated leaders through the HCIMA Fellows survey. This combined
to give a total of 25 interviews from seven industry sectors; hotels and conference centres, restaurants, contract
catering, the cost sector, leisure, licensed retail, and hospitality organisations. A complete list of the respondents can be
found on www.hospitalityleadership.com.
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ATHED

ASSOCIATION FOR TOURISM IN HIGHER EDUCATION

NEWSLETTER page?

Towards Learning Creatively (TLC) — a HEFCE
Fund for the Development of Learning phase 5
project (FDTL5)

Caroline Jackson of the School of Services
Management represents Bournemouth University as
a partner in this project with Southampton Solent
University (lead organisation) and Oxford Brookes
University to identify and disseminate alternative
methods of assessment. The TLC project was
proposed out of the recognition of the growing
diversification of the student population and that this
creates the need for more varied approaches to
learning, teaching and assessment. TLC focuses on
developing inclusive modes of assessment with
particular attention to the needs of students with
dyslexia. Dyslexia is recognised as a learning
disability (SENDA, 2001) and the National Working
Party for Dyslexia in Higher Education found that
approximately half of all dyslexic students were
diagnosed whilst in HE. Dyslexia is not related to
intellectual ability and creativity and is not exclusive
to students with dyslexia — many students have ‘right
brain’ skills that are being under-assessed in HE.
The project builds on previous and current work (e.g.
MESA, SPACE) to develop and disseminate a more
diverse range of assessments using different media
which enables students to demonstrate achievement
of learning outcomes.

The aim of the project is not to advocate non-written
instead of written assessment but to encourage staff
to review what and how they assess and to ask
themselves whether written methods are the most
appropriate to assess the learning outcomes of the
unit and whether they best support the widening
participation, employability and equality agendas of
Higher Education. As part of this it is important to
understand how to encourage this and what barriers
exist to lecturers implementing alternative methods of
assessment. A number of workshops have been held
with staff at each of the partner institutions, subject
conferences (AEME, HoLST) and AISHE/SEDA
Spring Conference. These workshops asked
delegates to propose non-written assignments to a
number of unit learning outcomes, identify barriers to
implementation and ways of removing these.

Research undertaken in sampled programmes in the
three institutions identified that the main methods of
assessment were written with examinations, reports
and essays being the main means of assessment.
So, as part of this project there have been a number
of workshops and conference papers written and a
website of case studies and learning materials
provided (www.creativeassessment.org) to
encourage and enable tutors to review and change
their methods of assessment.
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Surrey University takes UNWTO Education Council Chair

The University of Surrey has been elected to chair the
Education Council of the United Nations World Tourism
Organization (UNWTO), taking over from the University of
Queensland on 1 October 2007. The election is for two years
with the possibility of a further two year term.

The UNWTO is the UN specialist agency for tourism.
Unusually for a UN agency it has affiliate members alongside
the national government members. In this case the affiliate
members come from three areas of activity: from firms and
businesses; from destination management organisations;
from education. These come together in the Committee of
Affiliate Members and within this there are three Councils,
one of which is the Education Council.

The Education Council itself brings together the education
members of the UNWTO, mainly University level institutions,
from around the world, who have achieved TEDQUAL
accreditation. TEDQUAL (Tourism Education Quality) is a
quality assurance arrangement operated for the UNWTO. In
the UK, apart from the University of Surrey, the University of
Brighton also holds TEDQUAL accreditation and is a
member of the Education Council. The Council meets about
twice each year, once in Madrid at the UNWTO headquarters
and at least every other year at the UNWTO General
Assembly which this year is taking place in November in
Cartagena, Columbia. David Airey and John Tribe from
Surrey will at the General Assembly to lead one of the
sessions in their role representing the organisation holding
the Chair.

Apart from networking the Education Council pursues a
programme of work within the overall programme of the
UNWTO, working closely with the Education and Knowledge
Management division of the organisation. Activities in the
past have been in supporting programmes of education in
the developing world and conducting programmes of
research related to education. For the past few years it has
operated a conference in Madrid to coincide with the
announcement of the Ulysses Awards as well as Ulysses
Award itself. This went to David Airey in 2006 for his services
to tourism education.

The platform for the period of office of the University of
Surrey includes a focus on improving education provision
and encouraging greater collaboration between the various
agencies involved in tourism education across the world. It
also includes the need to explore ways in which education
can contribute to the issues raised by climate change.

University of Hertfordshire new staff

Mary Quek has joined the Tourism Department at
Hertfordshire to lecture Hospitality on the new Post Graduate
MSc International Tourism & Hospitality. Mary was at Oxford
Brookes completing her PhD prior to joining us.

Sue Aherne has also joined the team as a Visiting Lecturer in
Tourism Marketing, prior to this, Sue was at Middlesex
University.
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Research degree completions

Surrey University

Maureen Ayikoru: An Analysis of the
Discursive l|deologies Represented
In and Through Tourism Higher
Education in England

Bournemouth University

King Chong: The Political
Economy of the National Tourism
Policy-Making Process in China
post 1978

Dr Janet Dickinson: ‘Transport and travel in a fragile rural tourist destination: a social representations perspective of

residents' and visitors' mobility patterns’. May 2007

Research activity/awards

ESRC Award - Caroline Scarles (University of Surrey)

Dr Caroline Scarles has been successful in her application
for an Economic and Social Research Council (ESRC) First
Grant’'s Award. The ESRC is the primary research council
for business and management. Using the context of Peru,
Caroline’s research will explore the socio-cultural impacts of
tourism by investigating the effects of tourists’ photographic
practice on the social and cultural frameworks of host
communities. In particular, she will investigate the complex
relationships that emerge between tourists and local
residents in the moment of photographing and the potential
for both community empowerment and/or dependency that
arise through such practice. Her research will also examine
the motivations driving tourists’ desire to photograph local
residents, the ethical considerations tourists’ experience
during this encounter and their awareness of the potential
effects of their photographic demands. Finally, with a view to
informing future policy, Dr Scarles will explore current
management attitudes, awareness and policy in addressing
tourist/local photographic engagement. The project will run
for 2 years.

Further details of Dr Scarles’ work please contact her at:
c.scarles@surrey.ac.uk. Further information on her research
and the ESRC can be found at: http://www.esrc.ac.uk

Rural Research in the South West of England

The South West Region Rural Research Priorities
Board (SWRRRPB) commissioned a research project
in late 2005 to examine the current state of rural
research in the South West with the purpose of
identifying how such research in the South West might
be developed so as to assist in the creation of rural
wealth in the region. The research was coordinated by
the University of Plymouth and was conducted by
researchers from the universities of Bournemouth,
Exeter, Gloucestershire and Plymouth and the Institute
of Grassland and Environmental Research at North
Wyke. The Bournemouth researchers came from the
Centre for Land Based Studies (School of Services
Management) and were Dr. Jon Edwards and
Professor Roger Vaughan.

The research focussed on: (1) the evaluation of rural
research literature, both literature specific to the South
West and literature from elsewhere, (2) the perceptions

of research providers and research users and
commissioners within the South West of the current
position and (3) the identification of future priorities.
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Centre for Event and Sport Research (CESR) — Bournemouth University

CESR has a strong focus on the areas of sport tourism, Olympic studies and sporting events. Richard Shipway has
spent a great deal of time developing Olympic-related research connected with the 2012 Games. This includes analyses
of the opportunities to use the London 2012 Olympic and Paralympic Games to maximise long-term sport tourism
benefits, and several research projects investigating the impact and legacy of the Olympics on sport and regional
economies.

Lorraine Brown and Richard Shipway are also involved with research that explores the challenges for the cultural
programme of the London 2012 Games. Initial findings suggest the need for a regional devolution of the cultural
programme if it is to achieve an authentic representation of culture throughout the whole of the UK. Linked to event
impacts, Professor Adele Ladkin, Alan Fyall, Janet Dickinson, and Richard Shipway are currently investigating the
development of a conceptual base for the study of event impacts.

Richard Shipway and Dr lan Jones will commence fieldwork for an experiential study of runners as sport tourists. This
underpins much of Richard’s PhD research, which is a multi-method ethnographic look at the experiences of distance
runners as active sport tourists.

Paul Boyce and Richard Shipway are also continuing their research on ‘Physical Activity in the Workplace’. They are
currently developing the findings of their 2005 University-wide research project, analysing the physical activity and
exercise patterns of staff at the University. This formed an integral part towards achieving the objectives of the University
sports strategy. Paul is currently leading this second stage of data collection, which includes working with a selection of
local authorities and private sector employers in the Bournemouth and Poole area.

Richard Shipway is also currently working on two longer term research projects. The focus of these studies is to
investigate host community reactions towards sport tourism and sporting events. The first project looks at residents’
perceptions of the Bournemouth artificial surf reef. This study, which is being developed with a colleague from Australia,
will look at Boscombe residents attitudes towards the construction of Europe’s first artificial surf reef, looking at the
potential changes in attitudes pre, during and post construction.

The second project is an Olympic-related study investigating host community reactions to major sporting events in
Weymouth and Portland. This has particular relevance as the UK moves towards 2012. This study will look at community
perceptions of major sporting events in the two designated communities of Weymouth and Portland, which will play host
to the Olympic sailing and windsurfing events. This longitudinal study, in the area of community engagement over the
next 8 years, will analyse perceptions and levels of public support associated with the 2012 Games in Dorset.

Publications

New Book:
Tourism and Gender Embodiment, Sensuality & Experience
Published by CAB International, August 2007

One of the challenges for critical tourism researchers is not only to confront imbalanced human and international tourism
relations but also to dispute and deconstruct the dominant political and cultural discourses which shape tourism
knowledge. This new book faces up to this task and seeks to rupture and destabilize some of the prevailing orthodoxies
of much tourism enquiry. Thus, whilst contemporary popular discourses dismiss gender and feminism as passé in the
wake of postmodernism and post-feminism, Tourism and Gender attempts to restate the case for gender-focused
tourism enquiry and points out that gender inequality continues to limit human possibilities around the globe.

Described by Professor Margaret Swain as ‘at the forefront of a re-energized focus on gender... now shaking up
tourism’s various academies’, this book includes chapters on: veiling and women’s employment opportunities in Egypt’s
travel industry; women’s tourism employment in Turkey; tourism, gender and post-colonialism in Tahiti; empowerment
and women business travellers; constructions of masculinity amongst Israeli backpackers and the body image concerns
of women tourists in the UK, Italy and Australia.
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Dr Annette Pritchard, one of the book’s editors said: ‘Globally the tourism industry employs over 200 million people and
its economic significance cannot be under-estimated. Its size, rapid growth and diverse, dynamic and flexible nature
mean that it is ideally placed to empower and advance both women and men and it has done so in many countries and
contexts. But, it can also shore up exploitative practices and in editing this (and similar books), tourism researchers here
at the Welsh Centre for Tourism Research hope to reach out not only to students of tourism (who are of course
tomorrow’s practitioners) but also to today’s policy-makers who are in a position to work for a more equitable tourism
industry.’

Challenging existing attitudes towards the tourist experience and the tourism industry, “Tourism and Gender’ will be an
essential resource for students and researchers in tourism and gender studies and for informed tourism practitioners and
reflexive policy-makers.

Edited by:

Annette Pritchard Irena Ateljevic
The Welsh Centre for Tourism Research Wageningen University
University of Wales Institute, Cardiff
Candice Harris
Nigel Morgan Auckland University of Technology
The Welsh Centre for Tourism Research
University of Wales Institute, Cardiff

Useful Information ATHE

New JACs codes Are we doing the right things?

The new JACs codes have now been agreed and this We are keen to hear what you think about the issues and

should help all members in identifying tourism courses activities in which ATHE takes an interest on its members’

and student statistics. behalf. If you feel there are issues that we are not
addressing which are of interest or importance to our

N830, N831, N832 — tourism subject, then please let us know be emailing

N850, N851 — transport secretary@athe.org.uk and we will endeavour to include

N860, N861, N862 — hospitality these in our future Executive Meeting discussions and

N890 — tourism, leisure, transport and hospitality deliberations on your behalf.

(other)

N820 — event

Reminder to pay invoices for 2007-08

We are keen to encourage as many existing and new members as possible to join, to ensure that ATHE really is
representative of the Tourism in HE Community across the UK. You will be receiving invoices for 2007-08 in the next few

ATHED
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weeks -please keep an eye out for these and pay them as promptly as possible.
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LEN LICKORISH AWARD
FOR EXCELLENCE IN TOURISM EDUCATION

The Springboard Charitable Trust and the Association for Tourism in Higher Education are pleased to call for entries for the 2007 Len
Lickorish Award. The Award recognises excellence in Tourism Education and is open to post graduate students in ATHE member
institutions. The Award recognises the significant contribution made to tourism education by the late Len Lickorish CBE through the
British Travel Education Trust, which has now been incorporated into the Springboard Charitable Trust.
The Awards

e There will be an Award of £25 for the best dissertation from each of the participating institutions.

e There will be a National Award with prizes of: First prize - £500; Second Prize - £300; Third Prize - £200.

e There will be signed certificates for each dissertation submitted and special certificates for the three prize winners.

The Arrangements
e The Award is open to all students of ATHE member institutions completing a masters’ level programme with Tourism in the
title.
e ATHE institutions wishing to take part will select their best dissertation for the year, provided it achieved a mark of at least
70% (distinction) and is completed in the qualifying year ending 30 September 2007.
e The ATHE institution will send to Springboard an abstract of the best dissertation. This should be no more than 500 words.
It may be the abstract originally included in the dissertation or it may be rewritten for the purpose of the competition, but in
either case must be no longer than 500 words. The closing date for submission of abstracts is 31% December 2007.
e A copy of each abstract will be sent to the judges. Abstracts sent to the judges will have no reference to the originating
institution and will be anonymous.
e Afinal short-list of five dissertations will be selected by 31* January 2008, and the relevant institutions will be invited to send
a full copy of each short-listed dissertation to Springboard by mid February 2008. These full dissertations should also have
all references to the originating institution removed and so that they are anonymous. Unbound copies will be acceptable.
Springboard will distribute full copies of the short-listed dissertations to the judges.
The judging panel will announce the Award winners by 31% March 2008.
April 2007 - Springboard will announce the results and contact the Award winners.
The three Award winners will be presented with their awards and certificates at an Award Ceremony to coincide with the
Annual Dinner and Conference of the Tourism Society. (Please note that winners and/or their institutions are responsible for
travel related costs to the Award ceremony)

The Time Period

e The Awards will be made on an annual basis to dissertations submitted by the student to the institution in the period between
1 October and 30 September. For full-time students this will normally be for those who commenced their studies in the
previous September although, notably for part-time students, they may have studied over a longer period of time.

e The submission of the nominated dissertation should be made to Springboard before 31st December each year.

The Judges
e The judges will include two nominees of Springboard and two nominees of the ATHE. The judging panel will be chaired by a
representative of Springboard.

Judging Criteria
The dissertations will be judged on the following criteria:

e Timeliness and topicality

e Relevance to current and future tourism issues

e  Contribution to the understanding of tourism

e Quality of conclusions, recommendations and guidance, or proposals for action

Timescales for 2007
e October 2007 — Call for entries and Award guidelines distributed to ATHE members
e By 31st December 2007 — winning abstracts sent to Springboard from each participating ATHE institution
e By 31st January 2008 — judging panel select short-list of five
e By mid February 2008 — institutions supply full copies of the short-listed dissertations to Springboard to be distributed to the
judging panel
31st March 2008 — judging panel announce Award results
e  April 2008 — Springboard announce results
e May 2008 — Three main prize-winners receive their Awards at the Tourism Society Annual Dinner and Conference.
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1% October 2007

Dear Colleague

LEN LICKORISH AWARD FOR EXCELLENCE IN TOURISM EDUCATION
2007 Call for Entries

On behalf of the Springboard Charitable Trust and the ATHE, it is our pleasure to invite you to submit your institution’s
entry for this year's Award. The Award recognises excellence in Tourism Education and is open to post graduate
students in ATHE member institutions. The Award celebrates the significant contribution made to tourism education by
the late Len Lickorish CBE through the British Travel Education Trust, which has now been incorporated into the
Springboard Charitable Trust.

The Award is open to all students of ATHE member institutions completing a masters’ level programme with Tourism in
the title. ATHE institutions wishing to take part should select their best dissertation for the year, provided it achieved a
mark of at least 70% (distinction) and is completed in the qualifying calendar year (2007). Participating ATHE institutions
should send to Springboard at the address below, a 500 word abstract of the winning dissertation by 31°' December
2007. Full details of the Award is contained in the enclosed guidelines.

You will see from the attached that the candidate submitted by each institution will receive an award of £25.00, and we
will make arrangements for this to be sent to the candidates. In addition, all submitted candidates will be considered for
one of the three national awards.

We look forward with interest to receiving your students’ dissertations. Please note that abstracts and all other
correspondence related to the Award should be sent to Gabriele Burgath, Events Manager at Springboard Charitable
Trust, at the address below.

Yours sincerely

Anne Pierce Lyn Bibbings
(Chief Executive, Springboard Charitable Trust) (ATHE)

Springboard Charitable Trust, 3 Denmark Street, London, WC2H
Tel: 0207 497 8654 E-mail: Gabrieleb@springboarduk.org.uk
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Association for Tourism in Higher Education Conference 2007

‘Shaping the Future of Tourism Education in H.E.’

Second call for papers

Draft programme now available on the ATHE website at www.athe.org.uk

The Association for Tourism in Higher Education annual conference will take place from 5M.7"™ December 2007 at St
Anne’s College, Oxford, UK. Keynote Speakers confirmed: Christopher Rodriguez, Chair of Visit Britain and
Professor David Airey, Pro-VC, University of Surrey.

Tourism, as a dynamic global industry, both affects and is affected by the physical, political, social, cultural and
educational environments in which it operates. These environments are rapidly changing and as tourism academics we
have a key role to play in framing the way Higher Education (HE) deals with this to ensure tourism graduates are
equipped with the knowledge and skills to understand tourism as a phenomenon, to manage tourism organisations and
to shape policy for the future. The conference will provide an opportunity to present, discuss, elaborate and seek
solutions to a range of issues which are central to present and future tourism education, including:

¢ Changing, political, social, and cultural environments

e Changing financial cultures and pressures

e Shifting aims and values of tourism HE and the drivers behind such changesdeveloping synergies and beneficial
relationships between universities and the business world

e Internationalisation, emerging markets and impacts on tourism in HE

e New approaches and developments in tourism HE teaching and learning
e Pedagogic research in tourism (methods, good practice, work in progress)

e Quality issues in tourism HE
e Emerging subjects and topics

e The nature of the student experience in tourism HE

You are invited to submit an abstract of around 200 words to Dr Fiona Jordan, University of the West of England, Bristol,
UK, at: Fiona.Jordan@uwe.ac.uk.

Abstract forms and registration details can be downloaded from the website www.athe.org.uk
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